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Trunk to Trunk Connection 


The Trunk to Trunk Connection feature introduces the following capabilities: 
transfer on ringing of an external trunk across the network, transfer of one 
supervised outgoing external trunk to another, conference of external trunks 
and outgoing trunk to trunk charging. These capabilities are available to a 
PBX set, Meridian 1 proprietary set or an Attendant Console. 


Transfer on Ringing of External Trunk over Network 

Allows the transfer on ringing of an established external trunk call over a 
supervised network trunk. If the called party does not answer within a 
specified time, the call will slow answer recall to the attendant on the 
transferring node. This capability ensures that available network resources 
are not occupied indefinitely. 


Transfer of Outgoing External Trunk 

Allows the connection of one outgoing external trunk to another through Call 
Transfer provided that both external trunks are supervised. This capability 
prevents external trunks from remaining connected indefinitely in instances 
where an external party disconnects when disconnect supervision is not 
available. 


Conference of External Trunks 


Allows external trunks to remain established in a conference call in 
circumstances when all external trunks involved in the call offer disconnect 
supervision. 


Outgoing Trunk to Trunk Charging 


Ensures that outstanding charging information, relevant to both outgoing 
calls, is contained in relevant Call Detail Recording records. 


ISDN PRI Description and administration 
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Operating parameters 


Slow answer recall occurs when an external trunk is transferred on ringing 
across an answer supervised network TIE trunk to a set that does not answer. 
However, the resulting recall will be to an attendant on the transferring node 
and not to the original set which transferred the call. 


When transferring one outgoing trunk to another, it is required that the two 
external calls involved are both answered prior to completing the transfer. 
Both external trunks involved must have both answer and disconnect 
supervision. 


When the last internal party disconnects from a conference call, involving 2 
or more external trunks, all external trunks must have disconnect supervision 
for the call to remain established. If any one of the remaining external trunks 
does not have disconnect supervision, all external trunks will be dropped. 


No change is made to existing VNS operation. 


Feature interactions 


Call Transfer 

To transfer an external trunk on ringing across the network, the external trunk 
and internal TIE line must have both answer and disconnect supervision, and 
the external call must be established. To transfer one outgoing external trunk 
to another, both external trunks must have answer and disconnect 
supervision, and both external calls must be established. 


Centralized Answering Position 

The Option 11C system may not have an actual attendant console. Instead, the 
Option 11C will use Centralized Answering Position (CAP). The CAP 
Directory Number (DN) is the customer Night DN. Since no attendant is 
configured, the customer is viewed to be in Night Service and any calls for 
the attendant are directed to the CAP. Slow Answer Recall may be presented 
to a CAP when no attendant console is configured for the customer. 
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Conference 

Trunk to Trunk connection allows external trunks to remain established in a 
call, provided that all external trunks involved have disconnect supervision. 
With respect to charging costs associated with a conference call, once the last 
set involved in the conference call disconnects, a search is made of all 
remaining trunks in the call to determine which call is established in the call 
for the longest period of time. This trunk is the chargeable Terminal Number 
(TN). This process is repeated to find the next chargeable TN. 


Multi-Party Operations - Ringing No Answer 

In a standalone environment, the RGNA prompt in the Customer Data Block 
will be used when an external trunk is transferred on ringing and the called 
party does not answer. In a network environment, the RTIM timer value in 
the Customer Data Block will be used for slow answer recall. 


Message Registration 

The last party releasing the call collects the total value of outstanding Periodic 
Pulse Metering (PPM) generated on outgoing trunks. If the last party is an 
internal set, the outstanding PPM is stored against the meter of the set. If the 
last party is an internal TIE trunk, the outstanding PPM is stored against the 
meter associated with the internal TIE trunk access code. If the last party is 
an outgoing external trunk, the outstanding PPM is stored against the meter 
associated with the external trunk access code. 


Night Service 

If an attendant is placed in Night Service, calls to the attendant are directed to 
a Station with the Night DN. Recalls are not directed to the Night DN. Recalls 
are put in the attendant call waiting queue when in Night Service. 


Night Service Enhancement 

Recalls made while the attendant is in Night Service are routed to the Night 
DN, if the original call is an external call. In such a case, the destination party 
is disconnected, the internal network trunk is released and the original 
extended call is presented to the Night DN. If the original call is internal, 
recalls are put in the attendant call waiting queue when in Night Service. 


Trunk Barring 
Trunk Group Access Restriction 


Trunk Barring and Trunk Group Access Restriction takes precedence over the 
Trunk to Trunk Connection feature. 


ISDN PRI Description and administration 
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Feature packaging 


Trunk to Trunk Connection is included in base X11 system software. 


Note: DID to TIE (DTOT) for Japan package 176 must be restricted to 
enable this feature. 


Feature implementation 
LD 15 — Modifications to Customer Data Block. 


Response Description 

CHG Change. 

ATT Attendant console prompts. 

0-99 Customer number. 

XXX yyy ZZZ Enter defined value for the Slow Answer Recall timer 
i aes Slow Answer Recall 


yy y= 0-(30)-510 Camp On Recall 
zzz = 0-(30)-510 Call Waiting Recall 


Trunk and network options. 


Customer number. 


Change the Integrated Services Digital Network options. 


Enter “NO” to allow no limit on the number of Public 
Switched Telephone Network trunks in any one network 
connection. 


Allow Direct Inward Dialing to TIE connections for 
customer. 
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- TRNX YES Allows transfer on ringing of supervised external trunks 
across the network. 
If “NO” is entered, transfer on ringing of supervised external 
trunks across the network are prevented. 


- EXTT YES Allows connection of supervised external trunks. 
If “NO” is entered, connection of supervised external trunks 
is prevented. 





Feature operation 


No specific operating procedures are required to use this feature. 
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